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CLERK'S OFFICE U.S. DIST COUB 
AT ROANOKE, VA 
V F I I E D , / 
IN THE UNITED STATES DISTRICT COURT JUL 2 9 ^004/ 
FOR THE WESTERN DISTRICT OF VIRGINIA 
HARRISONBURG DIVISION JOHN F. CORCORAN.CLEftK 
BY: g'C'< 
EQUAL EMPLOYMENT OPPORTUNITY 
COMMISSION, 
Plaintiff, 
FAMILY DOLLAR SERVICES, INC. 
Defendant. 
CANo. 5:03cv00083 
CONSENT DECREE 
This action was instituted on September 30, 2003, by Plaintiff, the Equal Employment 
Opportunity Commission ("Plaintiff, the "Commission" or "EEOC"), against Defendant, Family 
Dollars Services, Inc. ("Defendant" or "Family Dollar"), pursuant to Title I of the Americans 
with Disabilities Act of 1990 ("ADA") and Title I of the Civil Rights Act of 1991. 
The EEOC's Complaint ("the Complaint") alleges that in or about December 2000 and 
January 2001, Defendant unlawfully failed to accommodate Vicky L. Kerns, a qualified 
individual with a disability, and terminated her employment with Defendant. Family Dollar 
denies these allegations. 
The parties desire to resolve this action without the time and expenditure of contested 
litigation. The parties also desire to formulate a plan to be embodied in this Decree which will 
promote and effectuate the purposes of the ADA. 
For the purposes of resolving this action, the parties admit that the Court has jurisdiction 
over this action, and that all statutory and jurisdictional prerequisites to suit have been satisfied. 
The Court has examined this Decree and finds that it is reasonable and just and in 
accordance with the Federal Rules of Civil Procedure and the ADA. Therefore, upon due 
consideration of the record herein and being fully advised of the premises, it is hereby 
ORDERED, ADJUDGED, and DECREED: 
1. This Decree constitutes a full discharge and satisfaction of any and all claims which 
have been alleged in the Complaint filed by the EEOC in this ADA action which emanated from 
the charge of discrimination filed by Vicky L. Kerns (EEOC administrative charge number 100-
Al-0362). 
2. This Decree shall not constitute an adjudication on the merits of the Commission's 
case and shall not be construed as an admission by Defendant of any discriminatory practice or as 
a waiver by the Commission of any contentions of discrimination. 
3. Defendant will not engage in any employment practice that discriminates against 
individuals with a musculoskeletal condition resulting from cancer surgery, in any phase of 
employment, including the reasonable accommodation of qualified individuals with such 
disability, at its Distribution Center in Front Royal, Virginia. 
4. Defendant agrees that it shall not discriminate or retaliate against any person because 
of his or her opposition, giving of testimony, assistance, participation or cooperation in the 
EEOC's investigation of Ms. Kerns' Charge of Discrimination or in connection with the EEOC's 
or Ms. Kerns' prosecution of this action. 
5. Within ten (10) days of entry of this Decree by the Court, Defendant shall pay to 
Vicky L. Kerns, Charging Party, the monetary amount of $12,000 for back pay (less all required 
deductions as wages) and $38,000 for compensatory damages, in full settlement of damages 
alleged by the Commission in this case. Checks in these amounts shall be forwarded to Ms. 
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Kerns by overnight mail at an address to be supplied by the Commission. Family Dollar will 
provide Ms. Kerns with a W-4 for the back pay and a 1099 for the balance of the settlement. 
Within five (5) days of this payment Defendant shall send to the Commission's attorney of 
record a copy of the checks along with a copy of the overnight delivery receipt. 
6. Defendant shall remove any records or documents relating to the filing of the charge 
of discrimination by Vicky L. Kerns with the Commission or the Commission's lawsuit against 
Defendant, from the personnel files of Ms. Kerns, wherever maintained. Any reference requests 
regarding Ms. Kerns that are directed to the Work Number (www.theworknumber.coni). an 
Employment Verification Service, will be answered in neutral terms, limited to position, rate of 
pay and dates of employment. 
7. Within ninety (90) days of entry of this Decree, a competent instructor will present 
training to the managers and human resources staff of the Distribution Center in Front Royal, 
Virginia, regarding the ADA's prohibition of discrimination on the basis of disability and 
employees' rights under the ADA. The training shall include instruction and materials setting 
forth the requirements of the ADA, including the Commission's ADA Guidelines for disability 
and reasonable accommodation; employees' rights under the ADA; and Defendant's policies and 
procedures for ensuring compliance with the ADA, for reasonably accommodating employees in 
accordance with the ADA, and for resolving employment issues arising under the ADA, 
including the procedures for employees to request accommodations, as set forth in the Notice. 
The Human Resources Department at the Distribution Center in Front Royal, Virginia, shall 
maintain a record of the management employees who attended this training. Defendant shall 
provide the Commission's attorney with an outline of the training in advance, and within a 
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reasonable time afterward will provide to the Commission's attorney a list of the managers and 
human resources staff who attended this training. 
8. Defendant agrees to review its current procedures for orientation of new management 
employees at the Distribution Center in Front Royal, Virginia, regarding its equal employment 
opportunity and disability policies. Defendant agrees to review the information provided to all 
new employees at the Distribution Center in Front Royal, Virginia (through the employee manual 
and orientation), to ensure that employees are advised regarding the Defendant's equal 
employment opportunity policies, including those prohibiting discrimination based on disability, 
and the procedures to be used by employees to request accommodations. In accordance with 
Defendant's current practice, all new employees will receive such orientation within a reasonable 
period after hire. 
9. Within ten days after entry of this Decree, Defendant will post in the Distribution 
Center in Front Royal, Virginia, in all places where required EEO and similar notices to 
employees are customarily posted, the Notice attached hereto as Exhibit A. The notice will 
remain posted for one (1) year. Defendant shall forward to the Commission's attorney of record, 
at the EEOC's Baltimore District Office, a copy of the signed Notice attached hereto as Exhibit 
A, and a letter verifying certification that the Notice has been posted. 
10. If either party to this Decree believes that the other party has breached a material 
provision of this Decree, it shall so notify the party, in writing, of the alleged breach. Upon 
receipt of written notice, a party shall have fifteen (15) days to either correct the alleged breach, 
and so inform the other party, or deny the alleged breach, in writing; 
a. If the parties remain in dispute they shall attempt in good faith to resolve their 
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dispute; 
b. If the parties can not in good faith resolve their dispute, the party alleging a breach 
may file with the Court a motion to correct and remedy the breach; 
c. Each party shall bear its own costs, expenses and attorney's fees incurred in 
connection with such action; and 
d. Jurisdiction to resolve any dispute arising under this Decree resides in the United 
States District Court for the District of Maryland. 
11. Except when this Decree provides a shorter deadline, this Decree shall remain in 
full force and effect for a period of one (1) year from the date of approval and entry of this 
Decree by the Court. 
12. The Court shall retain jurisdiction of this action to ensure compliance with this 
Decree. In all other respects, upon approval and entry by the Court of this Decree, this action is 
dismissed with prejudice and the Clerk of the Court is directed to remove this action from the 
Court's calendar. 
13. The Commission and Defendant shall bear their own costs, expenses and attorneys' 
fees incurred in connection with this action. 
14. The undersigned counsel of record, on behalf of their respective clients, and 
Defendant's representative hereby consent to the entry of the foregoing Consent Decree 
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BY CONSENT: 
FOR DEFENDANT: FAMILY 
DOLLAR SERVICES, INC. 
FOR PLAINTIFF: EQUAL 
EMPLOYMENT OPPORTUNITY 
COMMISSION 
ERIC S. DREIBAND 
General Counsel 
ROBERT L. DUSTON 
(Va. Bar No. 23888) 
Schmeltzer, Aptaker & Shepard, P.C. 
2600 Virginia Avenue, NW 
Suite 1000 
Washington, DC 20037 
Tel: (202)333-8800 
Fax: (202-625-3301 
I HEREBY CERTIFY THAT I AM 
AUTHORIZED TO BIND THE ABOVE 
ENTITY TO THE TERMS OF THIS 
CONSENT DECREE BY MY 
SIGNATURE AND BY MY 
SIGNATURE DO SO. 
JOHN G. CLIFFORD1' v 
Assistant Secretary 
Family Dollar S e r v i c e s , I nc . 
P.O. Box 1017 
Charlotte, NC 28201-1017 
JAMES L. LEE 
Deputy General Counsel 
GWENDOLYN YOUNG REAMS 
Associate General Counsel 
JERALD S KIEL 
Regional Attorney 
SON SPIC 
ry Trial Attorney 
iCJLE C. QUINLAN 
Senior Trial Attorney 
EQUAL EMPLOYMENT OPPORTUNITY 
COMMISSION 
10 South Howard Street, 3rd Floor 
Baltimore, MD 21201 
Telephone: (410) 962-4239 
Fax:(410)962-4270 
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OF COUNSEL: 
iR CALDWELL 
Attorney/Local Counsel 
Virginia Bar No. 35609 
EQUAL EMPLOYMENT OPPORTUNITY 
830 East Main Street, Suite 600 
Richmond, VA 23219 
Tel: (804)771-2214 
Fax: (804)771-2222 
SO ORDERED THIS fjj}%\Y OF ^ 
UNITED 
, 2004. 
DISTRICT COURT JUDGE 
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EQUAL EMPLOYMENT 
OPPORTUNITY 
COMMISSION 
NOTICE TO 
FAMILY DOLLAR SERVICES INC. EMPLOYEES 
This Notice is being posted pursuant to an 
Agreement between the Equal Employment 
Opportunity Commission (EEOC) and 
Family Dollars Services, Inc. 
The Americans with Disabilities Act 
(ADA) prohibits employment discrimination 
. on the basis of disability. 
The ADA states that it shall be an 
unlawful practice for an employer to 
discriminate against any qualified individual 
with a disability because of that individual's 
disability in regard to job application 
procedures, hiring, advancement, discharge, 
compensation, training, and other terms, 
conditions, and privileges of employment. 
The term discriminate includes: 
(a) failure to make a reasonable 
accommodation to a known physical or 
mental limitation of an otherwise qualified 
individual with a disability who is an 
applicant or employee; and 
(b) denying employment opportunities to 
a job applicant or employee who is an 
otherwise qualified individual with a 
disability, where the denial is based on the 
need of an employer to make a reasonable 
accommodation to the physical or mental 
impairments of the employee or applicant 
A reasonable accommodation includes 
but is not limited to: 
(i) making existing facilities used by 
employees readily accessible to and usable by 
individuals with disabilities; and 
(ii) job restructuring, providing part-
time or modified work schedule, reassignment to 
a vacant position, acquisition or modification of 
equipment or devices, appropriate adjustment 
or modifications of examinations, training 
materials or policies, or the provision of 
qualified readers or interpreters. 
In addition to the ADA, the EEOC is 
responsible for enforcing three other federal 
anti-discrimination statutes: 
Title VII of the Civil Rights Act of 1964, as 
amended, prohibits employment discrimination 
based on sex, race, color, national origin, or 
religion and prohibits an employer from 
retaliating against any employee or applicant for 
opposition to discriminatory employment 
practices or for having participated in any 
manner in an investigation, proceeding, or 
hearing concerning unlawful discrimination 
under the Act. 
The Equal Pay Act of 1963, as amended, 
which prohibits wage discrimination on the 
basis of sex; 
The Age Discrimination in Employment 
Act of 1967, as amended, which prohibits 
discrimination based upon age for persons 40 
years of age and older. 
If you have a complaint of employment 
discrimination or questions regarding laws 
prohibiting employment discrimination, you 
may seek assistance from the Equal 
Employment Opportunity Commission. Office 
locations and general information may be 
obtained on the Internet at www.eeoc.gov or by 
calling 1-800-669-4000 (TDD 1-800-669-6820). 
Any Employee of the Distribution Center in 
Front Royal, Virginia who wishes to request an 
accommodation for a disability, or has 
any questions or concerns regarding 
Family Dollars Services' policies and 
procedures regarding persons with 
disabilities, should contact the Human 
Resource Manager at (540) 635-6660 
Ext. 6682. 
Family Dollar Services pledges its 
commitment to compliance with all 
federal laws prohibiting employment 
Date Posted: 
By: 
(Representative XTitle) 
